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A research oriented exploration of the emotional labor of early
childhood educators

Chia-Hsuan Peng

University of Taipei, Taipei 100, Taiwan

Abstract

Based on the author's kindergarten teaching experience, this paper describes the
development of emotional labor concept, explains the definitions and theoretical models
of different research positions and then reviews the current domestic education research.
With the reflection, the author contemplates conducting research into the emotional labor
of early childhood educators and draws a conclusion. Emotional labor issues let us pay
attention to the emotion regulation in the workplace. Also, how interpersonal interaction
directly or indirectly affects the staff's attitude and behavior in the workplace. If we dress
the emotional labor issues of early childhood educators, we can deeply understand the
workplace ecology and its real situation of early childhood educators. Then we can find

the problem to improve the quality of education.
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